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ANCAP´S CRUDE OIL AND OIL PRODUCTS SOURCING 
PORTAL

Offer to crude oil Tender 
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SUPPLIER ACCESS

In order to access the ANCAP Oil and Products Sourcing Portal, you must enter your user
name, password, and complete the captcha process.

If the user or password are incorrect, a message will be displayed on the screen.

You have up to 3 attempts. After that, your account will be blocked, and the system will
send you an email with a link to unlock it.

If the user is correct but the password is not, you will receive the same message and also a
warning e-mail notifying that an attempt was made to enter the site using your credentials.

In case you forgot your password, please click on “Forgot your password?” and then fill the
form entering your user e-mail address. You will receive a link by e-mail that will enable you
to create a new password.

If this is your first time logging in, the system will ask you to change your password.
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SUPPLIER ACCESS

Every time you log in, the system sends an email with the authentication code (2FA).The
email is only sent to the account owner.

Once you have successfully logged in, you will have 5 hours before the system will ask you
to log in again.
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SUPPLIER ACCESS
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Company offer history

The site main page lists all the ongoing tenders and closed tenders in which the members 
of your company would have offered, including its start date and end date in UTC - 3  
format.

For each ongoing  tender, in case you have not  made an offer the option Bid will be 
showed . If you have already made an offer, the options Review and Remove will be 
showed.

If you click “Remove”, a confirmation dialog will appear, allowing you to confirm or cancel 
the action. 

For each closed tender, you can see the submitted offer by clicking the option “View”.
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Invitation to Tender

Please notice that every time a new tender is opened, you will receive a link by e-mail 
allowing you to access the tender information, make enquiries or present offers without 
logging in. 
Be aware that if you forward this e-mail, anyone who accesses this link can act on this 
tender on your behalf.
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Make Offer/Declination

By clicking Bid on an specific ongoing tender, you will be redirected to the tender
information page.
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Make Offer(1)

Tender information

All the information regarding the tender will be displayed, including: details, documents,
closing date and time left to make an offer.

Bidder information

In case the person who presents the offer is different from the account user, the
information displayed on the screen can be changed.

Enquiries

Regardless if you make an offer or not, you may make any number of enquiries by
completing the enquiry text area and clicking Make enquiry. Your enquiry and ANCAP´s
answer will be sent to all the users of the Portal, but nobody will know who made the
enquiry.
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Make Offer (2)

To make an offer, you must select “Offer” in the Offer Type option box and a new box will 
be showed.

By clicking “+ Add New Option” a new form will be displayed to add the detailed 
information of every crude oil offer you want to make.

You may add as many options as you need by clicking again “+ Add New Option” .
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Make Offer Form (1)

First of all you must select the Seller, if you have one. By default the seller will be the name 
of your company.  

Then you must select the Offer Type: “Simple” for only one crude type or “Coload
Combined Offer” for two crude types in one cargo. 

A new form will be showed to enter the following parameters: 

1- Quality: Crude type, °API (°) , Sulphur (%wt), Acidity  (mg KOH/g). For the Pour Point tick 
the corresponding cell to confirm the crude type offered complies with the required range.

In case of Asphalt purpose crude type, three additional parameters will be showed to be 
filled with its values or tick the corresponding cell to confirm the crude type offered 
complies with the required range: 

Vacuum Residue Asphaltenes (%wt), Vacuum Residue Viscosity (Poise), Vacuum Residue 
Max TBP (°C) 

2- Quantity  (bbls) and Operative Tolerance (%)

3- Price: Differential from Dated Brent (USD/bbl). There are two options for the differential: 
Premium(+) or  Discount(-) 

Each parameter will only be accepted if its value is valid for the range defined in the tender 
description. 

The offer option is valid to be saved if all the parameters are valid. 
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Make Offer Form (2)
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Make Offer Form (3)

To delete all the information in the form you can press the “Clear Form” button.

After all the form is filled with valid information you must press the “Save Option” button to 
save the information of one option of your offer.
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Make Offer (3)

After pressing the “Save Option” button, an option list will be showed. 
Optionally it is possible to add complement file(s) or to write notes to the offer. 
In case of a discrepancy between the information in the options form and the 
complement files and notes, the information in the option form will overrule the 
complements in that topic. 

After adding all the options of your offer you can either:

1- “Save Draft”.

2- “Make Offer”.

Any changes made to the offer will not be saved until you click “Make offer”.

Important:  It is highly recommended to execute “Save Draft” or “Make Offer”  while 
adding options in order to assure the information is saved and prevent the risk to lost your 
offer’s options.
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Make Offer – Save Draft

You can save your offer but not submitting it for consideration by clicking on “Save Draft”. A 
dialog box  is showed to confirm.
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Make/Update Offer

To save your offer and submitting it for consideration you must click on “Make Offer” 
button.

After making the offer you will be able to update it as many times as necessary.
Any changes made to the offer will not be saved until you click “Make offer”.
 
After you make an offer, if you access the tender information page, your offer information 
will be displayed in the “Offer” section. 
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Review/Remove Offer

An offer can be reviewed or removed by clicking on the corresponding button in the main 
page.
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Edit/Delete  Option

Using Actions buttons you can “Edit” or “Delete” an option.
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Decline to Offer

To excuse to participate in the tender select the "Decline to Offer" button and write any 
note to add additional information. 

After that, click on “Submit Declination” button to send. 
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Decline to Offer

You should receive an email if the operation was successful.

Information about that tender in the main page will be showed with the prefix 
“Declination”. 
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Confirmation of acceptance

31/10/2025

In case your offer is awarded you will be receiving an e-mail like the picture above.

You must confirm the acceptance of the award by clicking the corresponding link.
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